
































August 2020 IT Report 
 
 

• Apparatus cell phone tracking “Find My Phone” 
• CAD View logging out frequently – Taylor Tech corrected problem 
• Workstation stn1crew1 running unusably slow after MS operating system update.  Swapped out 

with backup workstation.  Research indicates many others with same problem.  Applied fixes 
and swapped back into service, but slowness returned.  Backup back in use and researching 
further. 

• First Due preplan software settings/configuration and install on MDTs 
• With the end of life coming up for Skype for Business, began renaming Skype Room meeting 

computers to more generic names – StationMeeting1, etc.  This will include a full update to 
Windows 10 for all station’s Skype computers. 

• Attempted setting up one of the old laptops for Dr. Gildea to use for accessing New World 
Reporting system.  Old laptop too out of date, so setting up a login with restrictions to new 
Remote Desktop Services (RDS) system, allowing access through his own computer. 

• Engineers Training Class presentation on IT considerations and reconfiguring up an MDT for 
training usage. 

• Domain name registration – extended MRFDFIRE.ORG for two years and registered MCFD1.ORG 
for one year. 

• 310 MDT randomly locking up or resetting.  Swapped out with spare.  Still evaluating but 
appears to be hardware related.  This MDT indicates over 33,000 hours of run time (approaching 
4 years).  We may need to budget a replacement plan for MDTs. 

• Assisted with new automated Training Request system development 
 
 
Miscellaneous items included fax machine maintenance, mouse replacements for a few computers, 
firewall settings, assist end user’s setup for meetings and classes, HipLink usage, and end user questions. 
 
And utilized comp time and vacation time to take off several afternoon per week. 







 

 

Public Relations Outreach Breakdown 

August 2020 

 

• 9 total documented events 
 
 
 7 social media posts (Facebook/Instagram/Twitter) 

 

 1 scheduled media appearance (Newspaper/Radio/TV) 
 

 
 1 in station event (Car Seat Event/Station Tour) 

 
 
 0 impromptu media appearance (Newspaper/Radio/TV) 

 
 

 0 other (Fundraiser/Parade/Etc.) 

 

 

 

 

 

 



 

 






